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Resilience – the capacity to maintain our core purpose and integrity in the face of dramati-

cally changing circumstances – the ability to overcome setbacks but also to move forward.   

If I had to think about one word to describe PALS it is resilience.    

The challenges of the past two years continue to be very real. Now more than ever our com-

munity needs our pet therapy services.  

Reflecting over the year, we are fortunate to be part of such an amazing organization with a 

36 year legacy serving our Calgary communities. Our two and four legged volunteers remain 

at the core of our services. By mid-2021 we resumed much of our programming. In order to 

do this, changes to how we visit were made, always with the safety of our volunteers, pets 

and those we visit at the forefront. The isolation of the past 2 years and its impact on mental 

health in our community has increased the need for pet therapy.  

PALS biggest challenge at this time is the economic downturn brought on by the pandemic. 

Innovative and unique fundraisers help us remain viable in these uncertain times. We thank 

our donors, supporters and volunteers for remaining committed to PALS.  

To our volunteers and amazing staff who have led us through this crazy ride, the PALS board 

of directors sincerely thanks you! 

The outlook for 2022 is brighter. As we continue with our core programming, we strive to 

balance the demand for our services with volunteer resources. Fortunately the interest in 

joining PALS is higher than ever and we are excited to bring this new energy 

onboard!  

Now that sums up PALS and what we have accomplished over the year – 

we thank you!  



2021 will be a year that PALS will never forget—part nightmare—part rebirth. This was the year that the 

long term effects of the pandemic were truly felt. When COVID first struck in 2020 everyone was hopeful 

that the lockdowns would be quick, at first it was a novelty, with everyone enjoying the luxury of working 

from home . We were also more patient because there was still the aspect of the unknown and how it 

could affect each of us. By 2021 so many just wanted it all to go away so we could start living life again.  

And PALS tried! We held evaluations for the returning PALS volunteers in June, July and August for existing 

PALS volunteers in anticipation of having them ready to fill the requests for visits which had begun. It was 

during these evaluations that we noticed the negative effect that the pandemic had had on some of the 

current PALS pets as they were less than eager to engage with anyone who was not their people. Having a 

year at home with no socialization outside of their family unit had a huge impact on these pets and many 

were not able to return. This left PALS with significantly fewer volunteers than were with us before COVID 

and more requests for visits than we could fill. This coupled with the ongoing tightening and loosening of 

restrictions, created havoc for the PALS office and their efforts in getting visits organized.  

In October, PALS did the first NEW volunteer evaluations in more than 2 years. These new volunteers were 

essential to the PALS programming. The newbies, in concert with the current volunteers did their very best 

to fill the visiting requests that bombarded PALS each and every day. The biggest, but perhaps the most re-

warding, was PALS opportunity to provide pet therapy at the vaccinations clinics from November to early 

March 2022.  

The year did end with cautious optimism that 2022 would bring more of the old normal back into our lives, 

as the need for pet therapy has never been greater. 



We went up to a gentleman who was laying in bed, I 

asked him how he was doing, and he said “Great, now 

that I’ve seen the beautiful dog.”            Kayla 

Every time we visited at our Senior’s home, we had one 
gentleman who insisted that the caregivers dressed 
him in his best suit as he wanted to be sure to look 
good for his visit with the dogs.          Carol M.  

It isn’t uncommon to come across a senior that is star-
ing straight ahead, almost in a trance.  I will always 
ensure my dog comes into their line of sight.  Fre-
quently, they will come out of their trance and a huge 
smile will appear!  My absolute favourite, most re-
warding experience is visiting seniors.  Kelly B.  



The one thing 2021 will be remembered for is  the 

incredible amount of stress it brought to everyone 

lives.  This was especially true for those who were in 

the health care field ,and those working in long and 

short term care facilities. 

PALS created a number of new teams specifically for 

visits the staff at these high stress environments. 

I have witnessed so much strength and bravery 

throughout the past years. The nurses have sacri-

ficed their own health, their families and their physi-

cal, emotional and mental health. Having some furry 

friends giving some cuddles and TLC is just what the 

doctor ordered.                                                 Jenn B 
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Thanks so much for coming to the children's vaccine 

clinics. It helped my 6 year old so much with his first 

shot, and helped him have something to look for-

ward to when getting his second dose. He especially 

loved the trading card.                                      Robin K 

From my perspective, having a PALS team present 

is the best tool I can have in my tool box to help 

kids manage their anxiety and stress.  There was 

one hour during my shift that PALS wasn’t present 

and I can tell you my job was A LOT more difficult 

during that time.                               AHS Volunteer 

PALS volunteers helped ease some of the stress 

for children who were getting vaccinated at the 

AHS Clinics which ran from November of 2021 

to March of 2022.  



Thank you so much for working hard to bring im-
portant programming to children through the library. 
Camryn, and recently Kennedy, have been reading to 
the dogs and absolutely love it. Camryn knows each 
dog well and tells me all about their personalities. It 
has helped encourage her love of reading. Thank you 
for always being so engaged and patient while she 
worked through her insecurities and anxiety.                                         
        Cynthia  

Story PALS is a collaboration with the Calgary Public 
Libraries that began in 2006. For a 6-week session, 
struggling readers, aged 6-12 years old, are paired up 
with PALS therapy dog teams for one-on-one reading 
sessions.  

During the pandemic PALS volunteers provided Story-
PALS virtually. 



new furry friends!                                  

            U of C Students Union 

PALS volunteers bring Puppy Rooms to visit with 
the students and facility at Calgary’s universities, 
colleges and other post-secondary institutes by 
providing some pet therapy for those who may be 
struggling.  
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